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"Your SOGI Rights, Reporting Out, Reporting Onwards"

e ReportOUT, Pride Media Centre, Unit T1, Stonehills, Shield Road, Pelaw, Gateshead, NE10 OHW

Role Descriptor: SOGI Human Rights Researcher

ReportOUT is a Charitable Incorporated Organisation (CIO) regulated in England and Wales and is based in
Gateshead, United Kingdom. Our tagline is: “Your SOGI rights, reporting out, reporting onwards.”

Our volunteers:

Reliable, well-trained and passionate volunteers are vital to the work of ReportOUT and to our three-year
Strategic Plan (2019-2022). Our volunteers give more than their time and energy, they are a vital part of our
organisation and so we invest heavily in volunteer support, training and development. We do not have a
high volunteer turnover at ReportOUT as our volunteers enjoy what they do and are committed to stopping
human rights abuses against SOGI people. If you are accepted, we will offer the following for you:

« an informal interview after you submit your application to us, to ensure that you are right for us and we
are right for you;

e a clear written volunteer agreement and volunteer handbook;

 a two-day volunteer induction training programme. Usually held on a weekend. This ensures that you
truly understand the organisation and how we work, including your role;

« aclear volunteer policy, including travel and lunch expenses paid (conditions required);

« a peer-mentor scheme whereby we team you up with an existing volunteer who will be a point of support
and to answer any questions you may have as you settle in;

» access to further training opportunities and enormous creativity in your role;

« the Positive Allies charter mark as an environment which is 'HIV friendly' to all volunteers;

 an opportunity to be part of a volunteer team where your views are appreciated and valued.

Important to note:

We specify a minimum commitment of 16 hours per month to all roles in order to be a volunteer with us
and we run this in a shift pattern. This is flexible however and your potential shift can be a morning,
afternoon or evening per week (including weekdays and weekends). Volunteers must note that they will
have to fit into our availability if the office desks are full. We do ask that volunteers have a regular shift
which is their own, which they have for consistency and to stop any clashes.

We do state that the nature of the work that we do can be upsetting and traumatising to some people and
so we ask that people have necessary support systems in place, especially as you may be lone-working
sometimes. Whilst we can provide telephone numbers and informal support, we do need volunteers who can
robust and pro-active in seeking support whilst they do this role within data protection guidelines. We
elf-reflection on your capacity to cope with the demands of this role before you begin with us.
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https://www.sunderland.ac.uk/more/services-for-business/positive-allies/

Overall, we seek highly skilled, flexible, reliable and experienced individuals to join us. Due to organisational
demand we are after specific skills and not general volunteer support. Whilst all of our volunteershave clear
roles as set out in their role descriptors, your roles sometimes demand more and so we need people who are
flexible and 'can do' in their approach.

Essential qualities needed of all volunteers at ReportOUT:

Generally, being a volunteer of ReportOUT will require you to have the these essential skills:

have very well-developed literacy skills. Have very clear written and spoken English;

be fluent in Microsoft Office and email. Be willing to learn Google Suite and G-Mail;

share an online office diary using Google Suite and to manage this effectively (training will be given for
this);

be part of a rota system with a wider team;

have work or volunteer experience in dealing with the public and members of the wider community
sensitively and with respect and dignity;

know of some of the issues affecting SOGI individuals and communities globally (please note that you do
not have to have detailed knowledge of these as this will be learnt within the role as you develop);

to reliably dedicate to a volunteering commitment of twelve months (though negotiable);

show excellent levels of punctuality and attendance;

be able to volunteer unsupervised, using own initiative;

demonstrate excellent attention to detail;

be able to work effectively as part of a team;

be able to work effectively to conflicting deadlines;

practice an inclusive approach within an organisation;

take a none-judgmental attitude toward different cultural practices;

show a strong commitment to equality and diversity principles, data protection laws and confidentiality
guidelines;

attend meetings when required (with advance notice given);

understand that you may be asked to complete tasks outside of your role descriptor;

attend additional training when needed for your role.

If successful for this post, we will require two references for this role and an enhanced DBS check
going forward. ReportOUT will point you to a DBS organisation in order to have one completed and
will pay the fee, but you must be pro-active in arranging this. This will be further explained at
induction.




Essential and desirable requirements of SOGI Human Rights Researchers:

We are a volunteer-led organisation and our SOGI Human Rights Researchers are vital to the work that we
do. They are the team who collect literature on different nation states, send out our global survey and
interview activists, SOGI people and organisations in different nation states to gather data on the lived
experiences of SOGI people. They write up our nation state reports and bring their passion and knowledge
of culture, research and the ability to make connections with other people, to the organisation. As such, we
have a list of essential and desirable criteria that SOGI Human Rights Researchers must have. They
are:

Essential:

* a patient ability to exhaust datasets, research reports, news articles and other online sources;

e have a very good understanding of qualitative research methodologies, particularly case study
approaches and interview techniques;

» have a very good understanding of quantitative research methodologies, such as surveys, survey data
collection and analysis;

» ability to use SKYPE or other mediums to interview individuals across the globe;

 confident in using email and telephone to engage with SOGI activists, SOGI organisations and
individuals, as well as ally organisations such as NGOs and INGOs;

« experience in writing high quality work clearly and effectively in writing;

« willingness to learn infographic software to display complex data and information to the public;

« willingness to be a pro-active part of an office environment in the understanding that the organisation is
in early stages of development and to take up office tasks as part of their role;

« willingness to appreciate that this role may involve some lone working at times due to time zone
differences when collecting data;

e managing social media accounts to convey messages which are culturally appropriate and suitable for
the audience of ReportOUT;

 help out at ReportOUT events, functions and in any other duties that may fall outside of your exact
volunteer role descriptor.

Desirable:

« foreign language skills (fluent spoken and written) in one or more languages from the following; Arabic,
Chinese languages/dialects, Portuguese, Russian, Polish, German, Korean, Spanish, Malay, French, Urdu,
Hindustani, Turkish, Punjabi, Farsi, Thai, Hausa, Vietnamese, Japanese or any other language useful to
our organisation not listed here.

NOTE: At this present time, we have a shortage of researchers who speak different languages and so
somebody who speaks another language (or more) may have preference to us over somebody who
does not.

ve you got what we need? Great! Please complete the application form on our website to start the
ocess of having an informal interview: https://www.reportout.org/volunteer-application-form
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